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Tunopoi nian nep:sooqepeuﬂblx MEPONPUATHI, .JOH\N;?;
1O NOBBIMIEHHIO MTOKAa3aTe el JOCTYNNHOCTH J1Jisi HHBAJHIOB H JIHII C
OrpaHHYe€HHBIMH BO3MOKHOCTHAMH 310POBbsi 00bEKTOB H YCJIYT,
NpeAoCTABJIAEMbIX NPO(pecCHOHATbHBIMH 00pa30BaTeIbHbIMH OPraHH3ALHAMHA
€ Y4eTOM Mep npeaynpexaeHus Ipu4uHeHus1 Bpeaa npu (opMHPOBAHHH

C y4erom pesyinbTaros MoEHTOpHHTa foctynHoctd 1100, nposenernoro B 2023 roy B cybbekrax Poccmiickoi ®expeparnui, B Tom ancie BIIOO u PYMI]
CIIO yupexneHueM c(OpMHpPOBaH MEPBOOYEPENHON ILIAH KOPPEKTHPYIOMHX ieiicTBuil. ILTaH TepBOOYEpEIHBIX MEPOLPHSTHIA copmupoBan ¢ yderom
nonoxeHuid npukasa Munobprayku Poccun or 9 nos6ps 2015 1. Ne 1309 «OG yrBepxenun Ilopsika obecrniedenns yCIOBHH TOCTYIHOCTH IS MHBAIHIOB
00BEKTOB | TIPEJIOCTABIIAEMBIX YCIIYT B chepe 0Opa3oBanus, a Takke OKa3aHHS MM IPH 3TOM HE0OXOIMMOM moMormmy, cr. 12.1, 79 QenepanbHOTrO 3aKoHa OT 29
nexadpst 2012 r. Ne 273-@3 «O6 obpasosanuu B Poccniickoit ®enepauumy, cr. 18, 21 @epepaibioro 3akona «O TEXHHYECKOM PEryIHPOBAHANY OT 27 JiekaOps
2002 r.Ne 184-@3, npukasa Munctposs Poccun ot 11 mioms 2019 r. Ne 397/mp «O cepBHcax, CIIOCOGCTBYIOIIMX IIOBBIIEHHIO KOMGOPTHOCTH KH3HU
MAaJIOMOOMJIBHBIX TPYII HACENICHHS B TOPOJE, JAHHBIE O KOTOPHIX YYHTHIBAIOTCA NP (GOpPMEPOBaHHE MHHHCTEPCTBOM CTPOMTENBCTBA M KHJTHIIHO-
KOMMYHAIIbHOTO X03sicTBa Poccuiickoil Penepannn unaukaropa «KommuecTBo cepBHCOB B rOpoje, CIOCOOCTBYIOIMMX TOBBINEHA KOM(DOPTHOCTH >KU3HH
MaJOMOOUIIBHBIX TPYII HACENEHHs» ISl pacueTa HHJICKCA KAayeCTBA TOPOJICKOM cpelbl», mpHkaza Muntpyza Poccun ot 12 anpenst 2017 r. Ne 3511 «O6
YTBEPXKICHHH NPO(YECCHOHATIBHOIO CTAaHapTa «ACCHCTEHT (OMOIIHMK) 10 OKA3aHMIO TEXHMYECKOH MOMOIM HMHBATHAAM H JIMIAM C OIpaHHYCHHBIMH
BO3MOJKHOCTSIMU 30POBBSY, & TAKKE MOJIOKEHUH IEHCTBYIOMUX HOPMATHBHO-TEXHAYCCKUX JIOKYMEHTOB.

BrriBicHHbICe B paMKaX IPOBEACHHOIO MOHHTOPHHIA HECOOTBETCTBHS B 0071acTH (OpMHpOBaHMsS M obeciicuenus 6Ge36apbepHOil cpelbl, TpeGyromue
IIEPBOOYEPETHBIX MEPONPHUATHH, KACAIOTCS OLEHKM COOTBETCTBMS B OOJACTH INPEAYNPEKICHUS NPUUMHEHWs Bpela NpH (OPMHUPOBAHHH U OOECIICUCHUA
0e30apbepHON Cpenbl Uil MHBAIMIOB M MHBIX MaJOMOOWIBHBIX IDYII HACeTeHHs, (POPMHUPOBAHMS YCIOBHH HPEIYIPEKICHHS IPUIHHEHHS Bpenia JUIsl JTAIL
C HapyIICHUEM 3PEHHS, MEPOIPUATHH, HAPABJICHHBIX NMOBbINEHUE P(OEKTUBHOCTH YIPABICHHS JBHKECHHEM JIHI[ ¢ HHBAIUIHOCTHIO 110 9BaKYallHOHHBIM IIYTSIM
JUl YMEHBIIEHHS BPEMEHM 5BAKyallld M WH(QOPDMHPOBaHHS O CTPYKType HyTeil dBaKyal[uH, OOCCIIeYeHHe YCIOBHM JOCTYIMHOCTH K HH(GOPMAIMM JHI[ C
HApYIICHUCM CIlyXa, BHEJPEHMEM B IPOLECCH BOCIHUTAHHS W O0pa3sOBaHMs TEXHHYECKHMX CPEICTB PeabMIIMTAINKM KOJUIEKTHBHOIO W HHIUBHIYaTbHOIO
TI0JIb30BaHMS!, OIEHKH COOTBCTCTBUS O(HMIMAILHOTO CaiTa OpraHM3ald{ ULl JIAL C HApylIeHWeM 3peHms (B TOM 4YHcie CTA0OBHISIMX) W MHBIX JIAI[ C
OTPaHWYECHUAMHE JKU3HEIEATELHOCTH TPEOOBAHUSM, & TAaKXKe KAacaloTCs TOATOTOBKA U OLEHKH KBATH(UKAIMHA [IEPCOHAIIA B COOTBETCTBHH C TIPOMECCHOHATHEIM
CTAHJIAPTOM «ACCHCTEHT (IIOMOIIHKK) 10 OKa3aHHIO TEXHHYCCKON ITOMOIIH HHBAIMAAM U JIMLIAM C OTPAHHYEHHBIMI BO3MOKHOCTSIMH 370POBbSL».
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ITnanupyemeie HITA, nHO¥# noKyMeHT, Cpoxu JInmo IInanupyemsie
Ne XapaKTCPUCTUKH KOTOPBIM MPEXYCMOTPEHO MpOBEACHUA OTBCTCTBEHHO PE3YIBTATHI
1/ HanMeHOBaHMS MepONpHATHS MEpONPHATHS IIPOBEJCHUE MEPOTIPUATHSL MEpPONPUATHIA esa  BIUMSAHUS
| MEPOTIPUATHS MeponpusITHA Ha
DOBBIICHMA
3HAYCHHUH
JIOCTYITHOCTHU
IIpoBenenue ajanranun Honoxenus OenepanbHOTO
opHIManbHOrO caifita aug  JMI c 3aKoHa oT 27 nexabps 2002 ObecrieueHue Mep
HapyImeHHeM 3peHusi (B TOM YHCIIE r.Ne 184-®3 NIPEAYTIPEXKICHU S
CrabOBUIMIIMX) C TPHUBENECHHEM HX K «O TexHHYECKOM NPUYIUHECHUS
MEKIYHAPOTHOMY CTaH/ApPTY perynupoBaHumy, [Ipukas Bpena
JOCTYIIHOCTH  BeO-KOHTEHTa ©  BeO- PocoGpHanzopa ot 14 aBrycra Brmonreno 2022r. Hmxenep- WHBAJIHJIAM T10
cepucoB (WCAG) B COOTBETCTBHM C 2020 r. Ne 831, Cr. 23 IIPOrPaMMHUCT 3PEHHIO U IPYTUM
1 | Tpebosanusimu I'OCT P 52872-2019, ®denepanbHOro 3akoHa ot 31 borym M.A. MaJIOMOOHIIBHBI X
IIOJTHOTA M JIOCTOBEPHOCTH KOTOPOTO mroiist 2020 r. Ne 248-@3 «O rpynn
HOITBEepIKICHA JOKYMEHTOM 0 rOCYAapCTBEHHOM KOHTpPOJIE HaceJeHus,
COOTBETCTBUH (cepTudurarom (Hagsope) 1 MyHUIUTATIEHOM MOBBILICHUE
COOTBETCTBHS) B obJslacti KoHTpoJe B Poccuiickoit Ka4yecTBa yCIIyr
NIPEIYNpPEXACHU] IPUYMHEHHsS Bpena Depnepaunuy, ct. 79
UHBAIUIAM U UHBIM MaJOMOOHMIBHBIX DenepanbHOro 3aK0oHa OT 29
IpyIIl HaceleH!Us aekabps 2012 r. Ne 273-03 «O6
obpa3oBaHuH B
Poccuiickoit @enepanum»,
I'OCT P 52872-2019
O6ycTpoiicTBO BXOJIOB ITpuka3z MunucrepcTBa ObecnieueHne Mep
obopynoBaHHeM CHCTEMBI 00pa3oBaHuUs M HAYKH HPETYTIPEXNICHH 5
pagMouH(GOPMUPOBAHHS M 3BYKOBOIO Poccuiickoit ¢penepanmu ot 9 NPUYUHEHU
OPMEHTHUPOBAaHHUS [UIS HHBAJIHIOB 1O HOs10ps 2015 1. Ne 1309«06 Bpena
3PEHHI0O W JIPYrdX MaJIOMOOHIBHBIX YTBCPXKACHHHU IIOPAIKA HHBaJIMaM I10
IPYIII HACEJIEHWS, ¢ LeNIbI0 00eceyeHus obecrieueHus yCIoBHi e 3PEHUIO U IPYTUM
2 BO3MO)KHOCTH JIOCTYITHOCTH /1715l HHBJTH/IOB Hayanphuk XO | MaroMOOMIBHBI X
CaMOCTOSATEIbHOTO WK ¢  [OMOIILIO 00BEKTOB u e e boprosxosa O.C. rpynn
[epCOHAaJIa MEPEJIBIDKEHHS 10 OOBEKTY B IIPEIOCTaBISIEMBIX YCIYT B HaCeJIeHHs,
UEJIAX AOCTYNA K MECTY MPeIOCTaBIEHHS cdepe oOpa3oBaHus, a TAKKE HOBBIILIEHHE
yCIIyTH, " ee JIOJDKHOE OKa3aHWsI HUM TP 3TOM Ka4ecTBa yCIIyr

GYHKUHMOHHpOBAHHE B
cootBercTBuH ¢ [OCT P 59431-2021

HeoOxo1uMoM romornuy, Cr.
23 depepanbHOTO 3aKOHA OT
31 wmrons 2020 r. Ne 248-




JlokymeHTansHoe YIOCTOBEpEHHE
COOTBETCTBHS TOJHOTHI H JIOCTOBEPHOCTH
COOOIIEHMI,  BBIJABAEMBIX  CHCTEMOM
paguoOMH(OPMHPOBAHKUS ¥  3BYKOBOTO
OPUEHTHPOBAHWS ISl HMHBAJIHLOB IIO
3pEHHIO M JPYrHX MaJOMOOHJIBHBIX
rpymin HaceJIeHUs 1o 3anpocy
TOJIB30BATENEH, BBIIAHHOE JKCIIEPTaMU B
00JIaCTH  MPeJTYTPEeXKACHNUS NPUUHHEHUS
Bpena npu dopmupoBaHun U
obecnieyennn OGe30apbepHON Cpempl IS
WHBAJIMAOB M HHBIX MAJIOMOOHIIBHBIX

rpym HaCeJICHHs pH BBOJIE
UHQPACTPYKTYPHOIO o0opynoBaHus
CHUCTeMbl  pagMOMHOOPMHUPOBAaHHA U
3BYKOBOT'O OPHMEHTHUPOBAHMS,

ycraHoejneHHoro Ha obonekre (I1. 6.3.3
I'OCT P 59431-2021)

D3«0O
rOCYIapCTBEHHOM KOHTPOJIE
(Hazm30pe) U MyHUIIUIIATEHOM
KoHTposie B Poccutickoii
Deneparmuny, cT. 79
DenepanbHOTO 3aKOHA OT 29
nexabps 2012 r. Ne 273-03 «O6
00pa3oBaHUU B
Poccuiickoit Depepatmy,
MOJIOKEHIS ®derepaabHOrO
3aKoHa oT 27 nmexabps 2002 r.
Ne 184-03 «O texHmyeckoMm
pEryJIMpOBaHUMNY», ITOJOXKEHHUSI
®DenepaibHOro 3akoHa or 24
HOsI6pst 1995 r. Ne 181-D3
«O commanbHO 3a1nuTe
HHBAIUIOB B Poccuiickoi
Denepanumy, MOTOKESHHUS
DenepanbHOro 3akona or 30
nekabps 2009 r. Ne 384-®3
«Texuuueckuii
perjaMeHt o
0e30MacHOCTH 3/1aHUH U
COOPYKEHHIY, IOJI0KEHHS
npukasa Poccrara ot 25 stHBaps
2021 r. Ne 30 «O6
YTBEPKACHUH (POpMBI
dbenepaabHOro
CTaTHCTHYECKOIO
HaOMIOZEHHs ... 00 UHIEKCE
Ka4eCcTBa FOPOJICKON CpeJIbD),
CIT 59.13330.2020, CIT
136.13330.2012, TOCT P 59431-
2021, 'OCT ISO/IEC 17000-2012
U JIp.

2030

Hauansank XO
boproskora O.C.

Obecrnieyenne mep
Npe Ty npeKICHHS
NPUYMHEHHS Bpena
HHBAJIMA/IaM TI0
3pEHHIO U JIPyTHM
MaJIOMOOWITBHBI X
IPyIIT HaCeIeHHs,
MOBBITIIEHHE
Ka4ecTBa yCIIyT
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ObopynoBanre  (YHKIHOHAIBHBIX 30H
YUPEKIEeHHUs CHUCTEMOM OHJIAaH CcypHo-
repeBoa, CIOCOOCTBYIOITHX
NOBBIIIEHUIO KOMGOPTHOCTH IS JIMI[ C

HapyIlleHHEM ciayxa (TIyXuXx)

[Ipuka3z MunHCcTEpCTBA
00pa3oBaHUs U HAYKH
Poccuiickoii ¢peneparym
ot 9 Hoa6ps 2015 1. Ne 1309«00
YTBEPXKISHUH NOPSIKA
obecriedeHust yCIOBUM
JOOCTYITHOCTH VTS
WHBAIU/IOB OOBEKTOB H
MPeIOCTABIISIEMBIX YCIIYT B
ctepe oOpazoBaHus, a
TaKoKe OKa3aHUs UM MpU
3TOM HEOOXOIMMOM
TMOMOIIMY, CT. 79
®epnepanpHOro 3aKkoHa ot 29
nexabpst 2012 r. Ne 273-03
«O6 obpazoBaHHuU B
Poccuiickoii ®enepanun»,
nonoxxeHus PenepaabHOro
3akoHa ot 24 HostOpst 1995 r.
Ne 181-@3 «O
COLIMAJIbHOM 3aluTe
uHBaIUI0B B Poccuiickoi
Denepayny, MOJOKESHUS
npukasa Poccrara ot 25
saaBaps 2021 r. Ne 30 «O6
YTBEP>KICHUH (POPMBI
(benepanbHOro CTaTUCTUYECKOTrO
HabofeHus ... 00
UHJIeKCe KayecTBa

TOpOJICKOU cpepl»

o Mepe
(unancupoBanus

Havanpauk XO
Boprosikopa
O

ObecrieueHue Mep
NPETYTIPEXKICHH 5T
INPUYIUHEHUS

Bpeza
MHBATHAAM IO
CITyXY,
TIOBBIIICHHE
KauecTBa yCIyr




O6opynoBanue 0ObeKTa
9BaKyalHOHHBIMH CTYJIbSIMH UL
9BaKyallld JMI[ C WHBAIUAHOCTHIO, a
TaKKe ClieMyeT BBIIENSATH MECTO JUIs
XpaHEeHHsI HBaKyallUOHHBIX CTYJIbEB

IIpuxas MuHHCTEpPCTBA
o0pa3oBaHuMs U HAYKH
Poccuiickoii peneparmn

ot 9 Hos6ps 2015 1. Ne 1309«0O6

YTBEPIKACHUH MOPSIIKA
obecrieueHus yca0BUi
JOCTYITHOCTH VIS
WHBAJIUIOB OOHLEKTOB U
IPeIOCTAaBIIEMBIX YCIYT B
cdepe 0OpazoBaHus, a
TaKKe OKa3aHUI UM IpH
3TOM HEOOXOTMMOU
TIOMOIII»,
rosioxxeHus OenepanbHOro

3akoHa oT 24 Hos0ps 1995 .

Ne 181-@3
«O conpanbHOM 3aIKTe
uHBANUIOB B Poccuiickoit
Denepaluny, MOJI0KEHUS
denepanpHOro 3akona ot 30
nekabps 2009 r. Ne 384-@3
«TexHu4ecKkuid periiaMesT O
0e301aCHOCTH 31aHUH U
COOPYKEHHUID», TIOJIOKEHUSA
denepabHOTO 3aKOHA OT 22
uroiist 2008 r. Ne 123-03
«TexHHYeCKHH peraMenT o
TpeOOBaHUIX NOXKaPHOM
6e3omacHocTy, CIT
59.13330.2020, CI1
136.13330.2012,
CIT1.13130.2020 u
Ap.

2030

Haganpauk XO
Boprosixosa O.C.

OGecrieuenue Mep
TPEAYTIPEKIEHUST
TPUYHHEHHS
Bpema

MHBAJIH/IAM T10
3PEHHIO U
JpyrHM
MaJIOMOOMITEHBI
X Tpymm
HACEJICHUSI
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IIpuxa3 MunucTepcTBa

O6ecnieueHue Mep

OGopyzoBaHie  peKpealMOHHBIX  30H 06pa%0Ba111/1;1 St o
00beKTa B 1eIX O0YUeHHS H BOCITATAHMS i oo i
SRR - oT 9 HostOps 2015 1. Ne 1309«0O06, Bpena
HHBATUAHOCTBIO ®w  Jjumn ¢ OB3 S i
TEMaTUIECKHMH BBICTaBKAMH " R s A e e
i OCTYIHOCTH IS 0 Mepe Havansaux XO ApyruM
MOHBTHNCAMHHBIME - JCHAIGHIVY HH:anHHOB 06BEKTOB dunancupoBanus Boprosixosa MaJIOMOOHIIBHE
U3IaHUSMH, BMECTE€ C TEXHUYECCKUMHU
cpencTBaMK G IIPEIOCTaBIISIEMbIX YCIYT B O.C. X TPy
OCHOBAHHEIMH Ha OTITHYECKOM é(iepe a0pasonauy, 4 el
CKaHUPOBAaHMU TaKUX MMEYaTHBIX U3JaHUH b e NOBBIIICHHAE
I
9TOM HEOOXOJUMOM Ka4yecTBa yCIyT
MOMOIIMY, CT. 79
®depepanabHOro 3aK0Ha OT 29
nexabpst 2012 r. Ne 273-03
«O06 obpazoBaHHH B
Poccuiickoii deneparum»,
IIOJIOJKEHUS
®DenepanpHOro 3akoHa oT 24
HOs10psa 1995 . Ne 181-@3 «O
COLIMANIbHOM 3aIlUTe HHBAIUAOB
B Poccwuiickoit @eneparymy,
I'OCT P 51632-2021,
I'OCT P 58288-2018
IIpuka3z MunmcrepcTa OGecnieuenue
AKTyanusanus nacriopra 00pa3oBaHMs U HAYKH JOCTOBEPHOCTH
AOCTYITHOCTH Poccuiickoii dpeneparmu ot 9 uHpOpMAaIHH O
Hos10pst 2015 1. Ne 1309«06 COCTOSIHIH
YTBEP2KACHUHY TIOPsiIKa Havanpauk XO 6e30aprepHOi
obecrieyeHus! yCIOBHiA SInBaps Boproskosa O.C. cpezibl B
2024 r. OpraHu3aliu

JMOCTYIHOCTH U1l HHBAJIHIOB
00BLEKTOB U
NpPEAOCTABIISEMBIX YCIIYT B
cdepe obpazoBaHus, a
TaKOKe OKa3aHUS UM IPU
3TOM HEOOXOIUMOit

TTOMOIII
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[ToxaroroBka JOKaJIbHBIX
HOPMATHUBHBIX aKTOB, OTIIPEIEIISIOIIMX

[Ipuka3z MunncTEpCTBa
00pa3oBaHMs M HAYKH
Poccuiickoii dpeneparmu ot 9
Hos6pst 2015 r. Ne 1309«06
YTBEpKACHUH TTOPSIIKA
obecrieyeHus! yCIIOBH

ObecrieueHue Mep
NPTy TIPEHKICHH A
TIPUYMHEHHSA
Bpeza

MHBAJIHIaM I10
3PEHHIO U JPyTHM

OTBETCTBEHHBIX 32 OPraHU3aALMIO JIOCTYITHOCTH [UTs1 HHBAJIUJIOB BrinonHeHO Ilpenonasarens - MaJIOMOOHITBHET X
5BaKyalliy HHBAJIUIOB C 00BEKTa 00BEKTOB U Cents6pp opranuzatop OBX rpyni
NPeJOCTaBIIEMBIX YCIIYT B 2023 r. Bopomnaes I1.M. HaceJIeHUs,
cdepe obpazoBaHms, a MOBBIIICHAE
TaKKe OKa3aHUs UM IPU KaJyecTBa yCIyr
3TOM HEOOXOIUMOH
TIOMOILLIA,
rionoskeHus defepanbHOrO
3aKoHa ot 24 Hos0ps 1995 1.
Ne 181-03
«O coupansHOH 3alIuTe
WHBaIU/10B B Poccuiickoit
Denepanm»
ITpuka3z MuHucrepcTBa Obecrieuenue Mep
00pazoBaHUA U HAYKU npeaynpesKaeHUs
Poccuiickolt deneparuu ot 9 TIPUYUHEHUS
HostOps1 2015 r. Ne 130906 Bpena
Pazpa6oTKa JIOKYMEHTOB I10 OpPraHU3aluy yADEpACIemI Hop e HHBATATIAM IO
TPEHHPOBOK 110 obecrieyeHus yCIOBUI L 3PEHHUIO U
M3YUYEHHIO TTyTel 3BAKyaLyH ¢ AOCTYIHOCTH JIJIl HHBAJIMIOB (bjmomgeﬂo [Ipenoasarens - JpyTaM
OBYHAIOLIMMHUCS C HHBAHAHOCTBIO 0OBEKTOB U 26(1){;; pb opraumarop OBXK MaJIOMOOWIIbHBI
MPEeIOCTaBISIEMBIX YCIYT B ks Bopomnaes 11.M. X Tpynn
chepe oOpazoBaHus, a HaceJeHUs,
TaKoKe OKa3aHUA UM IIPH MOBBIIIICHHAE

3TOM HEOOXOTUMOK
TIOMOLIIHY,
nonoxenust GegepanbHOro
3axoHa ot 24 Hosops 1995 r.
Ne 181-@3
«O conmanbHOM 3alUTe
uHBaUIOB B PoccHiickoi
deneparymy, MOJOKESHUS
®denepaibHOrO 3aKOHA




ot 30 nexaOps 2009 r. Ne 384-03
«TexHuuecKknil periaMenT o
6e30MacHOCTH 3AaHUH U
COOPYKEHHUIN», [I0JI0KEHHUS
®DenepanbHOro 3aK0Ha OT 22
mtoyist 2008 r. Ne 123-
O3« Texnuueckuit
peryiaMeHt o
TpeOOBaHMIX
TOXKapHOH
0e30macHOCTI»

KauecTBa yCIyr

10

Ioaroroka " aTTeCTaLHs
COTPYAHHKOB, Ha3HAYEHHBIX
NPHKAa30M OKa3bIBaTh YCIYyTH ACCUCTEHTa

(TIOMOIIIHUKA),
OKa3bIBAOILETr0 00y4aromuMcs
HEOOXOIMMYIO TEXHHYECKYIO ITOMOLIb
JMIl  OTBETCTBEHHBIX 3a  IOXKApHYIO
6e30macHOCTh B 00JACTH YIIPaBIICHHUS
oBaKyalyeil HHBAJIUIOB

11

ToaroToBka U arrecTarys
COTPYAHHUKOB, Ha3HAYESHHBIX
[PUKA30M OKa3bIBaTh YCIYTM aCCHCTEHTa

(moMonTHUKa),
OKa3bIBAIOILEr0 o0ydaronmmes
HEOOXOMUMYIO TEeXHHYECKYIO IIOMOLIb B
00J1acTH 3I0pPOBBE CcOEpEraroIux
TEXHOJIOTUI

12

IToaroroBka W arrecTauys (WX OLICHKA
KBIU(HUKALIUH) nepcoHajia B
COOTBETCTBHM C  MPOodecCHOHANBHBIM
CTaHIAPTOM «ACCHUCTEHT (IIOMOLIHUK) I10
OKa3aHUIO TEXHUYECKOM ITOMOIIM
VWHBAJIMAM H JIMIAM C OTPaHWYeHHBIMH
BO3MOYKHOCTSMH 37I0POBbS»

IIpuka3z Munucrepcrsa
06pa3OBaHMs ¥ HAYKH
Poccuiickoii deneparun
ot 9 Host6pst 2015 1. Ne 1309«O6
YTBEPXKICHUH MOPIKa
obecrieyeHus yCIoBUH
JIOCTYITHOCTH /ISl ’HBAJIU/IOB
00BEKTOB M MPEJOCTABIIIEMbIX
yeiyr B cepe obpazopanus, a

2024r.

3aMecTHUTED

nmupekTopa o YIIP,

METOUCT
Baynuna E.H.

TaKOKe OKa3aHUs UM IIPU 9TOM
HEOOXO0IMMOM ITOMOIIMY, CT. 79
denepanabHOTro 3aK0Ha OT 29
nekabps 2012 r. Ne 273-03
«O06 obpa3oBanuu B
Poccuiickoii @eneparumy,
noJioxkeHus PenepaabHOro
3aKkoHa oT 24 Hos0ps 1995 r.
Ne 181-@3 «O

2024r.

3amecTurenn

mupekropa 1o Y1IP,

METOJMCT
Baynuna E.H.

COIIMAJIBHOM 3allUTe
uHBAMIOB B Poccuiickoi
Oenepanum», Ipukas
Munrpyna Poccun ot 12
anpestsi 2017 . Ne 3511 «O6
YTBEP)KICHUN
npo¢ecCHOHAILHOIO CTaHaapTa
«AccucTeHT (ITOMOIIHUK) TI0
OKAa3aHUIO TeXHUIECKOH
TIOMOIIIM WHBAIH/IAM H JIULIAM C
OrpaHHYeHHBIMH

BO3MOXKHOCTAMU 300POBES),

2024r.

3aMecTHTEND

nupexTopa 1o YIIP,

METOHUCT
Baynuna E.H.

OGecnieuenyie Mep
TPEYTIPEIKACHH 51
TIPUYMHEHHS
Bpena
WHBAJTU/IAM I10

3PEHHUIO U

ApyruM
MaJIOMOOWJIBHBI

X rpymnu
HaCeJIeHus,
HOBBIIICHUE

KayecTBa yCIIyr
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nosoxenus OenepabHOrO
3akoHa ot 22 mrofist 2008 r. Ne
123-®3 «Texuuueckui
peryiaMeHT O TpeOOBaHUAX
IoKapHOU 0€3011aCHOCTH»

13

Opranuzaisi HOANKMCKM W ydYacTHe B
MOATOTOBKE AHAJIMTHYECKUX
marepuanos B ¢enepansaom CMH
«JloctymHas cpema» (TpH HEOOXOTUMOCTH,
Ha J10GPOBOJIBHON OCHOBE)

[Ipuka3z MunucTepcrsa
06pa3oBaHMs U HAYKH
Poccuiickoii dpenepau
ot 9 HosOpst 2015 1. Ne
1309«O06 yTBepKIECHUM
mopsiika obecrieueHus
YCJIOBUHM TOCTYIHOCTH IS
UHBATHIOB OOBEKTOB U
NPEeIOCTaBIIAEMBIX yCIIYT B
cdepe oOpazosaHus, a
TaKKe OKa3aHus UM IPH
3TOM
HEOOXOIMMOM IIOMOIII,
¢T.79 denepabHOrO
3aKkoHa oT 29
nekabps 2012 r. Ne 273-03
«O06 obpa3oBaHuH B
Poccwuiickoii @eneparuy,
noJioxkeHus nprkasza Poccrara
ot 25 suBapst 2021 r. Ne 30
«O6 yTBepIKIeHUH POPMBI
(enepaabHOro CTATUCTHIECKOTO
HabmoaeHus 00 HHAEKCe KayecTBa
TOPOJICKOM CpelbI»

TloBrIIEHHME
WHPOPMHUPOBaH
HOCTH TI0
BOIIPOCAM
obecrieyeHus: Mep
MpeyNpeKIeHHS
TIPUYUHEHHUS
Bpena

AHBAJIMIAM U
JApyruM
MAJIOMOOHIIBHEI M
rpyrnam
HACEJIEHM,
[TOBBILICHUS
KauecTBa yCIIyT
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IIporenenne cepTH(HUKALHOHHOTO
aynuTa (OLEHKH COOTBETCTBHS) B 00J1aCTH
NpemynpexaeHs [PUYHHEHUs  Bpena
npu

dhopmupoBaHUH %1 obecnieueHn!
6e3bapbepHOil  cpenbl Ha  OOBeKTax
YUpEXKIeHHUS M OKa3plBAEMBIX YCIYI B
TTOPSIIKE YCTaHOBJICHHOM POCC
RU.M1871.04WIH1 (wmu  POCC

RU.M1964.04CYB1), ¢ nOOArOTOBKOMH
MOJTHOM «TOPO’KHOM KapTel» MOBBILICHUS

roKazareJen
JIOCTYIHOCTH, IOJIHOTA 51
IOCTOBEPHOCTH KOTOpOM
MOATBEpKICHA JIOKYyMEHTOM 0
COOTBETCTBUU (cepruduxaTom
COOTBETCTBHS) B obsactu

MpeAyNpeKACHUs IPUYMHEHUs  Bpena
UHBAIMJIAM W HWHBIM MaJOMOOMIIBHBIX
TPyl HaceJleHUsA(TIpH
HEOOXOMMMOCTH, Ha  JOOPOBOJIBHOM
OCHOBE)

[Ipuka3z MunHcTEpCTBA
00pa3oBaHHs M HAYKU
Poccwiickoit peneparuu ot 9
HOs16ps1 2015 1. Ne 130906
YTBEPIKICHUH NOPSIKa
obecriedeHus! yCJIOBHI
JOCTYITHOCTH U1l HHBAJIUJIOB
00BEKTOB "
MPeIOCTaBsIEeMbIX YCIyT B
chepe oOpa3zoBaHUs, a TAKKE
OKa3aHWsi WM TpU ITOM
HeobxoaumMoit momoru», CT.

23
®erepalibHOTO 3aK0Ha OT 31
mionst 2020 r. Ne 248-®3«0O
rocyIapCTBEHHOM
KOHTpoJIe (Haa30pe) U
MYHHUIMIIATBHOM
koHTpoie B Poccutickon
depnepanymy, ct. 12.1, 79
®epnepanbHOro 3aKOHa OT
29
nexabps 2012 r. Ne 273-@3
«O0 obpa3oBaHuH B
Poccuiickoit denepanumny,
nosiockeHust PeepasbHOro
3akoHa ot 27
nexabps 2002 r. Ne 184-®3 «O
TEXHUYECKOM
peryJMpOBaHUI», TIOJIOKEHUS
DeepalbHOTO 3aKOHA OT 24
Hos0pst 1995 r. Ne 181-D3
«O conmanpHOM 3aluTe
WHBATMIOB
B Poccuiickon
Deneparlyuy,oJI0KEH
ust

2030r.

Hauanpamuk XO
Boprosixosa O.C.

ObecrieueHue Mep
NpeIYTIPEKICHUS
MPHYHHEHUS
Bpena

VHBAJIUIAM I10
3PEHUIO U
ApyTruM
MAaJIOMOOMJTBHBI
X TPy
HaCeJIeHHsI,
[OBBIIIEHHE
Ka4yecTBa yCIIyT




- ®enepalIbHOTO 3aKOHA OT
30 mexabpst 2009 r. Ne
384-@3
«TexHuueckui
perjiaMeHT o
0e30macHOCTH 3/1aHUH U
COOPYKEHHUI, IOJI0KEHNS
npukasa Poccrara ot 25 suBaps
2021 r. Ne 30 «O6
YTBepKICHUU HOPMBI
(benepambHOTO
CTaTUCTHYECKOIO
HaOJIFOIEHUS ... 00 HHIIEKCe
KayecTBa rOpoACKOi
cpems»y, TOCT P 52875-
2018, TOCT
ISO/IEC 17000-2012 u nip.
ITposenenue ayaura (oueHka ITonoxxenus OenepaibHOrO
COOTBETCTBMsA)  oduImaapbHOro  caiira 3aKkoHa oT 27 nexabps 2002 r.
OpraHM3alliy, JUlsd JUL C HapyLIeHHEM Ne 184-03 i e
3pEHHA (B TOM 4YHCHie CIa0OBHIANINX) H «O TeXHUYECKOM P
HHBIX JIAIL c OrpaHUUYeHHUSIMU peryiupoBaHumy», Ilpukas Rt e e
JKH3HEIeITETbHOCTH TpeOOBaHUM, Pocobpuan3opa ot 14 aBrycra Bemonneno 2022r. Umxenep- e
HaIpaBJIeHHBIM Ha  IIpeyNpeKIcHHe 2020 r. Ne 831, Cr. 23 MIPOrpaMMMCT pemn
IIPHYMHEHHs Bpera H (HOpMHpPOBaHHE ®denepasibHOro 3aKoHa ot 31 Borymr M.A. ety o
15 nnlea MEpPONpPHUSITHH IO  aJanTaluu mronia 2020 r. Ne 248-D3 «O 31;;1;1;1;01“14
caiiTa, IIOJHOTa W  JOCTOBEPHOCTH rocyIJapCTBEHHOM KOHTpOJIE vy
KOTOPOTO MOATBEPXKICHA JTOKYMEHTOM O (Hag3ope) U MyHHLUIIAIBHOM W
COOTBETCTBUH (cepruduxarom koHTposie B Poccuiickoii »
COOTBETCTBH) B obyacTu ®epneparum», cT. 79 S
MpEeqyNUpexIeHus] TMPUYAHEHUs Bpena ®DeneparbHOro 3aK0Ha OT 29 R
WHBUTHAAM M HHBIM MaJIOMOOWILHBIX nexabpst 2012 r. Ne 273-@3 «O6 el o
rpynI HaCeJIeHUs (ipu 00pa3oBaHMH B
HEOOXOMMOCTH, Ha JI0OPOBOJIBHOM Poccuiickoii denepaimy,
OCHOBE) I'OCT P 52872-2019

Ilran pa3spaGoTaH Ha OCHOBE NMPOBEAEHHOIO MOHHMTOPWHIA CAMOOLEHKH apXMTEKTYPHOH MOCTYMHOCTH 3HaHWMH MPOQECCHOHANBHBIX 00pa30BATENBHBIX OPTaHM3ali 111 HHBATHIOB M
WHBIX MAIOMOOHUIGHBIX TPYIIN HAceNeHHA B LEJIX YCTPAHEHMSI CHCTEMHBIX HECOOTBETCTBHI JUIS IUIAHOBOM peann3aliyl MEpONpPHATHI MO JOCTYIHOCTH YUPEXKACHHH W CO3TaHMUIO
COOTBETCTBYIOUIMX YCIIOBUiL, 00ecreyrBaIoNX peayNpeXICHAEC MPHYUHEHNS Bpeaa B Oy IyIeM.



